NOTE: This document is intended as a troubleshooting
guide. If you are automatically redirected to the Azure
Wireless login screen, these settings do not need to be
altered.

1. Activate your wireless card

You may need to turn on your inbuilt wireless card. this is
typically done using a physical

switch on the casing of your laptop, or you may need to try a
softkey combination. If you

are using an add-on wireless card please make sure that is
inserted into your computer.

2. Scan and connect to the Azure network
You need to access the "connect to a network" dialog, which
can be accessed in one of the following ways:
e clicking "Start" -> "Connect to"
e from the "Manage wireless connections" dialog box
e From the "Connect/ Disconnect" context menu option
of a wireless network adaptor in the Network
Connections folder.
Select the Azure network by clicking on it to highlight it. Then
press connect.
If everything goes well you should be connected to the Azure
network.
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3. Adjusting IP settings
To adjust your IP settings, you will need to get the "Wireless
Network Connection
Properties" dialog box. There are numerous ways to find this
dialog:
e The easiest is to go to "Control Panel"
e If you are not using the classic view. please click on
"Network and Internet"
e |f you are using classic view (of control panel), you can
click on "Network and Sharing Center".
e Then you will need to click "Manage network
connections".
e To bring up the properties box, you will have to left
click on the wireless connection and select
"Properties".

High-speed Wireless Internet
Detailed Login Instructions

Windows Vista

e Select "Internet Protocol Version 4 (TCP/IPv4)" and
click "Properties"

e Now make sure there is a dot in "Obtain an IP
address automatically" and "Obtain DNS server
address automatically". Click "OK" to save the
changes.
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4. Adjusting browser settings
If the browser does not show the login page please make the
following changes:
e Open Internet Explorer, click on the "Tools" menu
(usually in the top right hand side.
e First check to see that there is NOT a tick next to
"Work Online"
e Next select "Internet Options"
e From "Internet Options" select "Connections" and
click on "LAN Settings".
e Make sure NONE of the tick boxes in the "LAN
Settings" dialog are ticked.
e Click "OK" to save any changes you have made
;?____Close Internet Explorer and restart.
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